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Yates, Ellen

From, SUNOrEDy@S). LNiversalsenvice.ory
Sent: Thursday, June 28, 2007 12:35 PM
To: Yates, Ellen

Subject: RE: Initial Contact, Case #21-608204

Thank you for your inquiry. Before you file any type of extension or a SPIN Change Request, your Forms 471
must be funded.
If you have any further questions, please feel free to contact our Schools and Libraries Helpline at 1-888-203-810@. '
Please remember to visit our website for updates: hitp:// www.sluniversalservice.org :

Thank you,
Schools and Libraries Division
Universal Service Administrative Company

----- Original Message-----

From: yatese@cfbisd.edu
Subject: Initial Contact

[FirstName]=Ellen

[LastName]=Yates
[JobTitle]=Technology Division Manager
[EmailAddress]=yatese@ cfbisd.edu
[WorkPhone]=9729684379 f
[FaxPhone]=9729684385 |
[PreviousCaseNumber]=0

[FormType]=Other

[Owner]=TCSB
[DateSubmitted]=6/28/2007 11:18:31 AM |
[ AttachmentFlag]=N[Question2]=I just spoke with Donna on the help line and she gave me a case # (21-608193) ,
however, she said not to use it in this question, just to reference it. |

I was contacted by someone from a company called NWN, stating the purchased MSE and that I need to do a
SPIN change and FRN extension because I still have 2 applications pending approval # 454160(we cancelled 4
FRN so we wete issued a FCDL stating that & that the remainder we yet unfunded) & 456026. The gentleman
stated that my FRN's were due to expire on June 28. I thought that I could not do a $PTN change or FRN

extension until I was approved. He stated that I will not be approved until I do this.

CanI do the changes or was I correct that I can't until I am approved? "l




Yates, Ellen

From: Yates, Ellen

Sent:  Tuesday, April 24, 2007 2:36 PM
To: 'rspiller@usac.org’

Subject: BEN 140444, 2005 Applications

Mr., Spiller,
On the status screen for funding

454160

ear 2005 our applications shows:

Internal Connections 90% FCDL Issu

Page 1 oflj‘

d - 06/27/2005

456026 Internal con 80%

Final Review

I emailed you in January & you had someone contact me about this; however, we still have not been funded for our 471 for

our 90% schools that have not been funded. In June of 2005 we cancelled 4 FRN’s on it and feceived a FCDL stating that and

the remaining FRN’s were not funded yet. The status of it has remained unchanged since and

anything. I have multiple case #'s that have been closed and we are still not funded. The 904
1274750, 1274839, 1274859, 1274882. Plus, our 80% application still says final review. If yq
appreciate it. Any help that you can give us is appreciated.

Thank you for your time,

Ellen Yates

Technology Services Division
yatese@cfbisd.edu

972-968-4379 972-968-4385 Fax

11/14/2008

|

I've e-mailed & called the SLD !
every month since. The last several times I e-mailed the SLD they said they would need to research it, I still have not heard

o FRN’s are 1263529,
u can help us with this I would

1



Carrollton - Farmers Branch
Independent School District

Technology & Learning Center
2427 Carrick St.
Farmers Branch, TX 75234
Phone: 972-968-4300
Fax: 972-968-4385

Technology Services Division

Correspondence to & from:

Mel Blackwell, John Noran, & Robert Spiller
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Yates: Ellen

From: Yates, Ellen
Sent:  Tuesday, July 17, 2007 9:31 AM |
To: rspiller@usac.org

Subject: FW: BEN 140444, 2005 Applications

Mr. Spiller,
I sent you the email below in April; our status has not changed since. However, I've been co{acted by a company called

NWN, stating they purchased MSE and that I need to do a SPIN change and FRN extension because I still have 2 applications
pending approval # 454160(we cancelled 4 FRN so we were issued a FCDL stating that & that the remainder FRN's were yet |
unfunded) & 456026. ‘The gentleman stated that my FRN's were due to expire on June 28. I thopight that I could not do a SPIN |
change or FRN extension until I was approved. He stated that I will not be approved until I do this.

I contacted the SLD, #21-608204 about this and was told that I couldn’t make any change until we were approved; but now I
am wondering since we are still waiting. Is there anything I can do to speed up our process or are we still in limbo because
we of the vendor we chose? T

Ellen Yates

Technology Division Manager
Carrollton-Farmers Branch ISD

Phone: 972-968-4379 Fax: 972-968-4385
yatese@cfbisd.edu

From: Yates, Ellen

Sent: Tuesday, April 24, 2007 2:36 PM
To: 'rspiller@usac.org'

Subject: BEN 140444, 2005 Applications

Mr. Spiller,
On the status screen for funding year 2005 our applications shows:

454160 Internal Connections 90% FCDL Issued - 06/27/2005
456026 Internal con 80% Final Review

I emailed you in January & you had someone contact me about this; however, we still have not been funded for our 471 for
our 90% schools that have not been funded. In June of 2005 we cancelled 4 FRN’s on it and geceived a FCDL stating that and
the remaining FRN’s were not funded yet. The status of it has remained unchanged since and|I’ve e-mailed & called the SLD |
every month since. The last several times I e-mailed the SLD they said they would need to research it, I still have not heard
anything. I have multiple case #’s that have been closed and we are still not funded. The 90% FRN’s are 1263529,

1274750, 1274839, 1274859, 1274882. Plus, our 80% application still says final review. If yqu can help us with this I would
appreciate it. Any help that you can give us is appreciated.

Thank you for your time,
Ellen Yates
Technology Services Division

yatese@cfbisd.edu
972-968-4379 972-968-4385 Fax

11/14/2008
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Yates, Ellen

From: Yates, Ellen

Sent:  Monday, August 27, 2007 8:13 AM
To: rspiller@usac.org

Cc: Cathey George

Subject: FW: BEN 140444, 2005 Applications

Mr. Spiller,
Our status hasn’t changed and I haven’t heard anythmg from you. Do you haye any idea when we will
have a decision?

Thank you,
Ellen
Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen

Sent: Tuesday, July 17, 2007 9:31 AM

To: rspiller@usac.org

Subject: FW: BEN 140444, 2005 Applications

Mr. Spiller,
I sent you the email below in April; our status has not changed since. However, I've been contacted by a company called
NWN, stating they purchased MSE and that I need to do a SPIN change and FRN extension befrause I still have 2 applications
pending approval # 454160(we cancelled 4 FRIN so we were issued a FCDL stating that & that the remainder FRN's were yet
unfunded) & 456026. The gentleman stated that my FRN's were due to expire on June 28. I thought that I could not do a SPIN
change or FRN extension until I was approved. He stated that I will not be approved until I do El'ns

I contacted the SLD, #21-608204 about this and was told that I couldn’t make any change until we were approved; but now I
am wondering since we are still waiting, Is there anything I can do to speed up our process o1 are we still in limbo because
we of the vendor we chose?

Ellen Yates

Technology Division Manager
Carrollton-Farmers Branch ISD

Phone: 972-968-4379 Fax: 972-968-4385
yatese@cfbisd.edu

From: Yates, Ellen

Sent: Tuesday, April 24, 2007 2:36 PM
To: 'rspiller@usac.org'

Subject: BEN 140444, 2005 Applications

Mr. Spiller,
On the status screen for funding

454160 Internal Connections 90% FCDL Issued - 06/27/2005

ear 2005 our applications shows:

456026 Internal con 80% Final Review

I emailed you in January & you had someone contact me about this; however, we still have not been funded for our 471 for

our 90% schools that have not been funded. In June of 2005 we cancelled 4 FRN’s on it and rgceived a FCDL stating that and |

the remaining FRN’s were not funded yet. The status of it has remained unchanged since and [[’ve e-mailed & called the SL.D
every month since. The last several times I e-mailed the SLD they said they would need to rgsearch it, I still have not heard
anything. Ihave multiple case #'s that have been closed and we are still not funded. The 90% FRN’s are 1263529,

11/14/2008
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1274750, 1274839, 1274859, 1274882, Plus, our 80% application still says final review. If you can help us with this I would g
appreciate it, Any help that you can give us is appreciated. :

Thank you for your time,

Ellen Yates ,
Technology Services Division 3

972-968-4379 972-968-4385 Fax

11/14/2008
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Yates,!Ellen

From: Yates, Ellen

Sent:  Monday, April 07, 2008 8:47 AM
To: 'mblackwell@usac.org'

Cc: Cathey George

Subject: FW: Help )

Mr. Blackwell,

I sent the message below and I still have not heard anything on these FRNs. Can you help me with them?

Ellen
Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen

Sent: Wednesday, September 26, 2007 1:29 PM
To: 'mblackwell@usac.org'

Subject: Help

Mr. Blackwell,
I enjoyed meeting at the DC conference and appreciate you offering to check into our problem. Our
2005-2006 internal connection applications have been held in limbo due to the fact the vendor was
MSE. MSE is now out of business and the company that took it over EPTSI contacted me this summer
saying I needed to do a SPIN change so my applications could be approved. Ijverified with the client
services bureau that I can’t do this until I am approved.

On the status screen for funding year 2005 our applications shows:

454160 Internal Connections 90% FCDL Issued - 06/27/2005
456026 Internal con 80%

Final Review

In June of 2005 we cancelled 4 FRN’s on it and received a FCDL stating that and the remaining FRN’s
were not funded yet. The status of it has remained unchanged since and I’ve ¢-mailed & called the SLD |
every month since. The last several times I e-mailed the SLD they said they would need to research it, I
still have not heard anything. Ihave multiple case #’s that have been closed and we are still not funded.

The 90% FRN’s are 1263529, 1274750, 1274839, 1274859, 1274882. Plus, pur 80% application still |
says final review. If you can help us with this I would appreciate it. Any help that you can give us is
appreciated.

Thank you,
Ellen Yates
Technology Services Division

Phone: 972-968-4379 Fax: 972-968-4385

11/14/2008




Yates, Ellen

From: Yates, Ellen

Sent:  Tuesday, May 06, 2008 8:08 AM
To: 'inoran@usac.org'

Subject: FW: Help

Mr. Noran,
Can you help me with this?

Ellen '
Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen '
Sent: Monday, April 07, 2008 8:47 AM
To: 'mblackwell@usac.org' '
Cc: Cathey George

Subject: FW: Help

My, Blackwell,
I sent the message below and I still have not heard anything on these FRNs. Can you help me

Ellen
Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen

Sent: Wednesday, September 26, 2007 1 29 PM
To: 'mblackwell@usac.org' |
Subject: Help

Mr. Blackwell,

I enjoyed meeting at the DC conference and appreciate you offering to check nto our problem. Our

2005-2006 internal connection applications have been held in limbo due to the
MSE. MSE is now out of business and the company that took it over EPTSI ¢
saying I needed to do a SPIN change so my applications could be approved. I
services bureau that I can’t do this until I am approved.

Page 1 of 2

with them?

fact the vendor was
pritacted me this summer
verified with the client

On the status screen for funding year 2005 our applications shows:
454160 Internal Connections 90% FCDL Issue

d - 06/27/2005

456026 Internal con 80% Fina

In June of 2005 we cancelled 4 FRN’s on it and received a FCDL stating that
were not funded yet. The status of it has remained unchanged since and I've e
every month since. The last several times I e-mailed the SLD they said they
still have not heard anything. I have multiple case #’s that have been closed a

The 90% FRN’s are 1263529, 1274750, 1274839, 1274859, 1274882. Plus,

- says final review. If you can help us with this I would appreciate it. Any help
appreciated.

11/14/2008

Review

and the remaining FRN’s
-mailed & called the SLD
would need to research it, I |
nd we are still not funded.

our 80% application still

that you can give us is




Thank you,

Ellen Yates

Technology Services Division
yatese@cfbisd.edu

Phone: 972-968-4379 Fax: 972-968-4385

11/14/2008
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Yates, Ellen

From: Yates, Ellen

Sent:  Tuesday, May 06, 2008 2:58 PM
To: ‘ombudsman@usac.org'
Subject: Help please

Page 1of1

Our 2005-2006 internal connection applications have been held in limbo due to the fact the vendor was
MSE. MSE is now out of business and the company that took it over EPTSI contacted me this summer

saying I needed to do a SPIN change so my applications could be approved. I
services bureau that I can’t do this until I am approved.
On the status screen for funding year 2005 our applications shows:

454160 Internal Connections 90% FCDL Issue

verified with the client

d - 06/27/2005

456026 Internal con 80% Fina

In June of 2005 we cancelled 4 FRN’s on it and received a FCDL stating that
were not funded yet. The status of it has remained unchanged since and I’ve e
every month since. The last several times I e-mailed the SLD they said they
still have not heard anything. I have multiple case #’s that have been closed a
The 90% FRN’s are 1263529, 1274750, 1274839, 1274859, 1274882. Plus, ¢

says final review. If you can help us with this I would appreciate it..
Our 80% application has been in final review for years.

I emailed Mel Blackwell after meeting him in DC and again in April. I also emailed ]
that you can give us is appreciated

Our State Coordinator, Cathy George suggested that I email you in addition to Mr. N

Ellen Yates
Carrollton-Farmers Branch ISD
Technology Division

yatese@ctbisd.edu
Phone: 972-968-4379 Fax: 972-968-4385

11/14/2008

Review

and the remaining FRN’s
rmailed & called the SLD

nd we are still not funded.
pur 80% application still

Mr. Noran today. Any help

pran
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1

i

would need to research it, I




Yates, Ellen

R TR

From: Robetrt Spiller [rspiller@usac.org]

Sent: Friday, May 09, 2008 11:43 AM

To: Yates, Ellen

Subject: VP Inquiry - Carroliton-Farmers Branch SD - BEN 140444 -
FY2005 appli# 454160

Follow Up Flag: Follow up

Due By: Wednesday, October 22, 2008 12:00 AM

Flag Status: Red

Ms. Yates,

John Noran asked me to respond to you as the Ombudsman for the Schools & Liby
systems status and correspondence related to your FY2005 application, and confirm
process by our special compliance group. I'm sure you are aware of the issues surrou
Engineering, which received much media attention. In circumstances such as this, it
review any possible instances of waste, fraud, or abuse of Federal Funds. I'm sure th
review as soon as possible.

In the interim, I would suggest you can contact me periodically, and I can check the
review.

Regards,
Bob

J. Robert Spiller

Ombudsman Manager

Schools and Libraries Division

Universal Service Administrative Company
Office: 202-772-5232

Fax:  202-776-0080

rspiller@usac.org

WWW.US4C.0rg

CONFIDENTIALITY: This e-mail and any attachments are confidential and also 1
the named recipient, or have otherwise received this communication in error, please
notify the sender immediately, and do not disclose its contents to any other person,
store or copythem in any medium. Thank you for your cooperation.

Original Message -----
From: Yates, Ellen <YatesE@cfbisd.edu>
To: John Noran

Sent: Tue May 06 09:07:41 2008

Subject: FW: Help

Mr. Noran,

status and progress of the

|
il

R o

Case # 21-742253 - Status of |

aries program, I researched our
ed that the review is still in
inding Micro Systems |
is imperative that USAC fully
ey will work to complete this,

i

nay be privileged. If you are n%ot |

lete it from your inbox,

e
\Ese them for any purpose, or :




+ Sent: Monday, April 07, 2008 8:47 AM

Can you help me with this?

-

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen

To: 'mblackwell@usac.org'
Cc: Cathey George
Subject: FW: Help

M. Blackwell,

I sent the message below and I still have not heard anything on these FRNs. Can you

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen

Sent: Wednesday, September 26, 2007 1:29 PM
To: 'mblackwell@usac.org'

Subject: Help

Mr. Blackwell,

I enjoyed meeting at the DC conference and appreciate you offering to check into ou
internal connection applications have been held in limbo due to the fact the vendor w
business and the company that took it over EPTSI contacted me this summer saying
so my applications could be approved. I verified with the client services bureau that T
approved.

On the status screen for funding year 2005 our applications shows:
454160

Internal Connections 90%

help me with them?

r problem. Our 2005-2006 |
as MSE. MSE is now out of |
[ needed to do a SPIN change
can't do this until I am '




FCDL Issued - 06/27/2005

456026
Internal con 80%

Final Review

In June of 2005 we cancelled 4 FRN's on it and received a FCDL stating that and th
funded yet. The status of it has remained unchanged since and I've e-mailed & called
since. 'The last several times I e-mailed the SLD they said they would
need to research it, I still have not heard anything. I have multiple case # 's that have
not funded. The 90% FRIN's are 1263529, 1274750, 1274839, 1274859, 1274882. Pl
says final review. If you can help us with this I would appreciate it. Any help that you

Thank you,

Ellen Yates

Technology Services Division
yatese@cfbisd.edu

Phone: 972-968-4379 Fax: 972-968-4385

e remaining FRIN's were not
the SLD every month ﬁ

been closed and we are still '
bs, our 80% application still
| can give us is appreciated. |

i
|
|

i

DISCLAIMER:This message contains information which may be confidential and protected by law. Unless you are
the addressee you may not use, copy or disclose to anyone the message or any information contained in the

message. If you have received this message in error, please advise the sender by reply

This email may contain the thoughts and opinions of the employee sending the messd

official policy of the Carrollton-Farmers Branch Independent School District. E-mail
guaranteed to be secure or error-free as information could be intercepted, corrupted,
incomplete, or contain viruses.

-mail and delete the message.
ge and may not represent the,
transmission cannot be '
lost, destroyed, arrive late or




Yates, Ellen

From: Yakes, Bien

Sent: Friday, May 09, 2008 11:47 AM

To: 'Robert Spiller'

Ce: Berning, Andy ~

Subject: RE: VP Inquiry - Carroliton-Farmers Branch SD - BEN 140444 - Case # 21-742253 - Status
of FY2005 appl# 454160

Thank you, I will check back with you.

Ellen
Phone: 972-968-4379 Fax: 972-968-4385

----- Original Message-----

From: Robert Spiller [mailto:rspiller@usac.org]
Sent: Friday, May 09, 2008 11:43 AM

To: Yates, Ellen

454160

Subject: VP Inquiry- Carrollton-Farmers Branch SD - BEN 140444 - Case # 21-742253 - Status of FY2005 appl#%

Ms. Yates,

John Noran asked me to respond to you as the Ombudsman for the Schools & Libra
systemns status and correspondence related to your FY2005 application, and confirme

ries program. I researched our
d that the review is still in

process by our special compliance group. I'm sure you are aware of the issues surroumdmg Micro Systems

Engineeting, which received much media attention. In circumstances such as this, it is

5 imperative that USAC fully

review any possible instances of waste, fraud, or abuse of Federal Funds. I'm sure they will work to complete this .

review as soon as possible.

In the interim, I would suggest you can contact me periodically, and I can check the s
review.

Regards,
Bob

J. Robert Spiller

Ombudsman Manager

Schools and Libraries Division

Universal Service Administrative Company
Office: 202-772-5232

Fax:  202-776-0080

rspiller@usac.org

. WWW.USac.org

tatus and progress of the

CONFIDENTIALITY: This e-mail and any attachments are confidential and also

2y be privileged. If you are not

the named recipient, or have otherwise received this communication in error, please delete it from your inbox,

notify the sender immediately, and do not disclose its contents to any other person,
stote ot copy them in any medium, Thark you for your cooperation.

use them for any purpose, or




From: Yates, Ellen <YatesE@cfbisd.edu>
To: John Noran
Sent: Tue May 06 09:07:41 2008

Subject: FW: Help

Mr. Noran,

Can you help me with this?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen

Sent: Monday, April 07, 2008 8:47 AM
To: 'mblackwell@usac.org'

Cc: Cathey George

Subject: FW: Help

M. Blackwell,

I sent the message below and I still have not heard anything on these FRNs. Can you

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen

Sent: Wednesday, September 26, 2007 1:29 PM
To: 'mblackwell@usac.org'

Subject: Help

Mr. Blackwell,

I enjoyed meeting at the DC conference and appreciate you offering to check into ou
internal connection applications have been held in limbo due to the fact the vendor w]

2 -

help me with them?

problem. Our 2005-2006
as MSE. MSE is now out of




business and the company that took it over EPTSI contacted me this summer saying I needed to do a SPIN change
so my applications could be approved. I verified with the client services bureau that T can't do this until T am
approved. ‘

On the status screen for funding year 2005 our applications shows:
454160
Internal Connections 90%

FCDL Issued - 06/27/2005

456026
Internal con 80%

Final Review

In June of 2005 we cancelled 4 FRN's on it and received a FCDL stating that and the remaining FRN's were not |
funded yet. The status of it has remained unchanged since and I've e-mailed & called {the STD every month
since. 'The last several times I e-mailed the SLD they said they would
need to research it, I still have not heard anything, I have multiple case #'s that have been closed and we are still
not funded. The 90% FRIN's are 1263529, 1274750, 1274839, 1274859, 1274882. Plus, our 80% application still
says final review. If you can help us with this I would appreciate it. Any help that you/can give us is appreciated.

1
1

Thank you,
Ellen Yates
Technology Services Division
yatese@cfbisd.edu i

. Phone: 972-968-4379 Fax: 972-968-4385

DISCLAIMER:This message contains information which may be confidential and protected by law. Unless you are
the addressee you may not use, copy or disclose to anyone the message or any information contained in the '

* message. If you have received this message in error, please advise the sender by reply ¢-mail and delete the message.:
This email may contain the thoughts and opinions of the employee sending the message and may not represent the

3




official policy of the Carrollton-Farmers Branch Independent School District. E-mail transmission cannot be
guaranteed to be secure or etror-free as information could be intercepted, corrupted,

incomplete, Or contain viruses.

lost, destroyed, arrive late or




Yates, Ellen

From: Yates, Effen

Sent: Frlday, August 22, 2008 8:24 AM

To: . 'Robert Spiller'

Subject: RE: VP Inquiry - Carrollton-Farmers Branch SD - BEN 14044
of FY2005 appl# 454160

M. Spiller,

Has there been any movement on this yet? The status is the same. Do you have any i
resolved?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385
Original Message
From: Robert Spiller [mailto:rspiller@usac.org] -
Sent: Friday, May 09, 2008 11:43 AM

To: Yates, Ellen

Subject: VP Inquiry - Carrollton-Farmers Branch SD - BEN 140444 - Case # 21 742
454160

Ms. Yates,

John Noran asked me to respond to you as the Ombudsman for the Schools & Lib

i
!

4 - Case # 21-742253 - Status:

idea when this problem will bé

1

D53 - Status of FY2005 appl#

ies program. I researched our

systems status and correspondence related to your FY2005 application, and confirmed that the review is still in

process by our special compliance group. I'm sure you are aware of the issues surro
Engineering, which received much media attention. In circumstances such as this, it is
review any possible instances of waste, fraud, or abuse of Federal Funds. I'm sure thej
review as.soon as possible.

In the interim, I would suggest you can contact me periodically, and I can check the s
review,

Regards,
Bob

J. Robert Spiller

Ombudsman Manager

Schools and Libraries Division

Universal Service Administrative Company
Office: 202-772-5232

Fax:  202-776-0080

rspiller@usac.org

WWW.USac.otg

CONFIDENTIALITY: This e-mail and any attachments are confidential and also m;
the hamed recipient, or have otherwise received this communication in error, please d
notify the sender immediately, and do not disclose its contents to amy other person,
store or copythem in any medium. Thank you for your cooperation.

1

ding Micro Systems

s imperative that USAC fully .
y will work to complete this

tatus and progress of the

1y be privileged. If you are not

elete it from your inbox,

use them for any purpose, or -




----- Original Message -----
From: Yates, Ellen <YatesE@cfbisd.edu>

T0: John Noran
Sent: Tue May 06 09:07:41 2008
Subject: FW: Help

Mr, Noran,

Can you help me with this?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen

Sent: Monday, April 07, 2008 8:47 AM
To: 'mblackwell@usac.org'

Cc: Cathey George

Subject: FW: Help

Mr. Blackwell,

I sent the message below and I still have not heard anything on these FRNs. Can you

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen

Sent: Wednesday, September 26, 2007 1:29 PM
To: ‘'mblackwell@usac.org'

Subject: Help

M. Blackwell,

help me with them?




I enjoyed meeting at the DC conference and appreciate you offering to check into our problem. Our 2005-2006
internal connection applications have been held in limbo due to the fact the vendor was MSE. MSE is now out of

business and'the company that ook over EY TSI comarted e shis suromer sapmg ) needed 0 8  SPIN) dharge

so my applications could be approved. I verified with the client services bureau that I can't do this until I am

approved.
On the status screen for funding year 2005 our applications shows:
454160

Internal Connections 90%

FCDL Issued - 06/27/2005

456026
Internal con 80%

Final Review

In June of 2005 we cancelled 4 FRNs on it and received a FCDL stating that and th
funded yet. The status of it has remained unchanged since and I've e-mailed & called
since. 'The last several times I e-mailed the SLD they said they would
need to research it, I still have not heard anything, I have multiple case #'s that have
not funded. The 90% FRNs are 1263529, 1274750, 1274839, 1274859, 1274882, Phy
says final review. If you can help us with this I would appreciate it. Any help that you

Thank you,

Ellen Yates

Technology Services Division
yatese@cfbisd.edu

Phone: 972-968-4379 Fax: 972-968-4385

DISCLAIMER:This message contains information which may be confidential and pr

the addressee you may not use, copy or disclose to anyone the message or any inform

3

e remaining FRN's were not |
the SLD every month

been closed and we are still -
1s, our 80% application still
can give us is appreciated.

vtected by law. Unless you are

ation contained in the




message. If you have received this message in error, please advise the sender by replyr e-mail and delete the message.
This email may contain the thoughts and opinions of the employee sending the message and may not represent the

otficial policy of the Carrollvon-Farmess Branch Independent Schoo) District, B-ma) transmission cannot be

guaranteed to be secure or error-free as information could be intercepted, corrupted| lost, destroyed, arrive late or
incomplete, or contain viruses.




Yates, Ellen

From: Robert Spiller [rspiller@usac.org)

Sent: Friday, August 22, 2008 1:20 PM

To: Yates, Ellen

Subject: RE: VP Inquiry - Carrollton-Farmers Branch SD - BEN 14044
of FY2005 appl# 454160

Ms. Yates,

I have no idea when this will be resolved. I suspect that it involves entities outside of]

4 - Case # 21-742253 - Status

USAC, but my visibility into

this process is rather limited. I will raise the issue at the next opportunity with the appropriate people here to see if I
can give you some better idea of prospects. In the interim, I would suggest you send me a not periodically to make

sure it stays on my list, and I'll let you know what I can find out.
Regards,
Bob

J. Robert Spiller

Ombudsman Manager

Schools and Libraries Division

Universal Service Administrative Company
Office: 202-772-5232

Fax:  202-776-0080

sspiller@usac.org

WWW.USAC.0rg

CONFIDENTIALITY: This e-mail and any attachments are confidential and also
the named recipient, or have otherwise received this communication in error, please g
notify the sender immediately, and do not disclose its contents to ary other person, u
store or copy them in any medium. Thank you for your cooperation.

----- Original Message-----

From: Yates, Ellen [mailto: YatesE@ cfbisd.edu]
Sent: Friday, August 22, 2008 9:24 AM

To: Robert Spiller

ay be privileged. If you are not
lelete it from your inbox,
se them for any purpose, or -

Subject: RE: VP Inquiry - Carrollton-Farmers Branch SD - BEN 140444 - Case # 211742253 - Status of FY2005

appl# 454160
Mr. Spiller,

Has there been any movement on this yet? The status is the same. Do you have any idea when this problem will be

resolved?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

----- Original Message-----

From: Robert Spiller [mailto:rspiller@usac.org]




Sent: Friday, May 09, 2008 11:43 AM
To: Yates, Ellen
Subject: VP Inquiry- Carrollton-Farmers Branch SD - BEN 140444 - Case #

21742253 - Stavus of Y2005 appl 454160
Ms. Yates,

John Noran asked me to respond to you as the Ombudsman for the Schools & Libraties program, I researched our
systems status and correspondence related to your FY2005 application, and confirmed that the review is still in
process by our special compliance group. I'm sure you are aware of the issues surrounding Micro Systems

Engineering, which received much media attention. In circumstances such as this, it

is imperative that USAC fully

review any possible instances of waste, fraud, or abuse of Federal Funds. I'm sure they will work to complete this

review as soon as possible.

In the interim, I would suggest you can contact me periodically, and I can check the
review.

Regards,
Bob

J. Robert Spiller

Ombudsman Manager

Schools and Libraries Division

Universal Service Administrative Company
Office: 202-772-5232

Fax:  202-776-0080

rspillex@usac.org

WWW.USac.0rg

status and progress of the

CONFIDENTIALITY: This e-mail and any attachments are confidential and also may be privileged. If you are not

the named recipient, or have otherwise received this communication in error, please

delete it from your inbox,

notify the sender immediately, and do not disclose its contents to any other petson, Wse them for any purpose, or

store or copythem in any medium. Thank you for your cooperation.
----- Original Message -=---

From: Yates, Ellen <YatesE@cfbisd.edu>

To: John Noran

Sent: Tue May 06 09:07:41 2008

Subject: FW: Help

Mr. Noran,

Can you help me with this?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385




From: Yates, Ellen

Sent: Monday, April 07, 2008 8:47 AM
To: 'mblackwell@usac.org'

Cc: Cathey George

Subject: FW: Help

M, Blackwell,

I sent the message below and I still have not heard anything on these FRNs. Can you

Ellen
Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen

Sent: Wednesday, September 26, 2007 1:29 PM
To: 'mblackwell@usac.org'

Subject: Help

Mr. Blackwell,

I enjoyed meeting at the DC conference and appreciate you offering to check into oul
internal connection applications have been held in limbo due to the fact the vendor w
business and the company that took it over EPTSI contacted me this summer saying
so my applications could be approved. I verified with the client services bureau that I
approved.

On the status screen for funding year 2005 our applications shows:
454160

Internal Connections 90%

FCDL Issued - 06/27/2005

456026

Internal con 80%

help me with them?

r problem. Our 2005-2006

as MSE. MSE is now out of

[ needed to do a SPIN change
can't do this until I am




Final Review

In June of 2005 we cancelled 4 FRN's o it and received a FCDL stating that and th
funded yet. The status of it has remained unchanged since and I've e-mailed & called
since. 'The last several times I e-mailed the SLD they said they would
need to research it, I still have not heard anything. I have multiple case # 's that have
not funded. The 90% FRN's are 1263529, 1274750, 1274839, 1274859, 1274882, Ph
says final review. If you can help us with this I would appreciate it. Any help that you

Thank you,

Ellen Yates

Technology Services Division
yatese@cfbisd.edu

Phone: 972-968-4379 Fax: 972-968-4385

DISCLAIMER:This message contains information which may be confidential and pn
the addressee you may not use, copy or disclose to anyone the message or any inform
message. If you have received this message in error, please advise the sender by reply
This email may contain the thoughts and opinions of the employee sending the messz
official policy of the Carrollton-Farmers Branch Independent School District, E-mail
guaranteed to be secure or error-free as information could be intercepted, corrupted,
incomplete, or contain viruses.

‘This message contains information which may be confidential and protected by law. 1
you may not use, copy or disclose to anyone the message or any information containe

received this message in error, please advise the sender by reply e-mail and delete the
contain the thoughts and opinions of the employee sending the message and may not
the Carrollton-Farmers Branch Independent School District. E-mail transmission ¢
or error-free as information could be intercepted, corrupted, lost, destroyed, arrive la
viruses.
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Yates, Ellen

From: Yaies, Ben

Sent: Friday, August 22, 2008 1:21 PM

To: 'Robert Spiller' ' ‘

Subject: RE: VP Inquiry - Carrollton-Farmers Branch SD - BEN 140444 - Case # 21-742253 - Status
of FY2005 appl# 454160 ,

Thank you, I will send you a note in a couple of months. I hope to meet you in Sept¢mber.

Ellen
Phone: 972-968-4379 Fax: 972-968-4385

----- Original Message-----

From: Robert Spiller [mailto:rspiller@usac.org]
Sent: Friday, August 22, 2008 1:20 PM

To: Yates, Ellen

|

|

Subject: RE: VP Inquiry - Carrollton-Farmers Branch SD - BEN 140444 - Case # 21-742253 - Status of FY2005

appl# 454160
Ms. Yates,

I have no idea when this will be resolved. I suspect that it involves entities outside of

USAGC, but my visibility into

this process is rather limited. I will raise the issue at the next opportunity with the appropriate people here to see if I
can give you some better idea of prospects. In the interim, I would suggest you send e a not periodically to make

sure it stays on my list, and I'll let you know what I can find out.
Regards,
Bob

J. Robert Spiller

Ombudsman Manager

Schools and Libraries Division

Universal Service Administrative Company
Office: 202-772-5232

Fax:  202-776-0080

rspiller@usac.org

WWW.USaC.0rg

CONFIDENTIALITY: This e-mail and any attachments are confidential and also may be privileged. If you are not

the named recipient, or have otherwise received this communication in error, please d
notify the sender immediately, and do not disclose its contents to any other person, uj
store or copythem in any medium, Thank you for your cooperation.

----- Original Message-----

From: Yates, Ellen [mailto: YatesE@cfbisd.edu]
Sent: Friday, August 22, 2008 9:24 AM

To: Robert Spiller

lelete it from your inbox,
se them for any purpose, or




Subject: RE: VP Inquiry - Carrollton-Farmers Branch SD - BEN 140444 - Case # 21-742253 - Status of FY2005

appl# 454160
Mr. Spiller,

Has there been any movement on this yet? The status is the same. Do you have any idea when this problem will be

resolved?

Ellen
Phone: 972-968-4379 Fax: 972-968-4385

From: Robert Spiller [mailto:rspiller@usac.org]

Sent: Friday, May 09, 2008 11:43 AM

To: Yates, Ellen

Subject: VP Inquiry - Garrollton-Farmers Branch SD - BEN 140444 - Case #
21- 742253 Status of FY2005 appl# 454160

Ms. Yates,

John Noran asked me to respond to you as the Ombudsman for the Schools & Libraries program. I researched our

systems status and correspondence related to your FY2005 application, and confirme

d that the review is still in

process by our special compliance group. I'm sure you are aware of the issues surroupding Micro Systems
Engineering, which received much media attention. In circumstances such as this, it is imperative that USAC fully

review any possible instances of waste, fraud, or abuse of Federal Funds. I'm sure the
review as soon as possible.

In the interim, I would suggest you can contact me periodically, and I can check the g
review.

Regards,
Bob

J. Robert Spiller

Ombudsman Manager

Schools and Libraries Division

Universal Service Administrative Comparny
Office: 202-772-5232

Fax:  202-776-0080

rspiller@usac.org

WWW.USac.org

CONFIDENTIALITY: This e-mail and any attachments are confidential and also m
the named recipient, or have otherwise received this communication in error, please ¢
notify the sender immediately, and do not disclose its contents to any other person,
store or copy them in any medium. Thank you for your cooperation.

----- - Original Message -----
From: Yates, Ellen <YatesE@cfbisd.edu>
'To: John Noran
Sent: Tue May 06 09:07:41 2008
Subject: FW: Help

y will work to complete this

tatus and progress of the

ay be privileged. If you are not
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Mr. Noran,

»

Can you help me with this?

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen

Sent: Monday, April 07, 2008 8:47 AM
To: ‘'mblackwell@usac.org'

Cc: Cathey George

Subject: FW: Help

Mr. Blaclewell,

I sent the message below and I still have not heard anything on these FRNs. Can youl

Ellen

Phone: 972-968-4379 Fax: 972-968-4385

From: Yates, Ellen

Sent: Wednesday, September 26, 2007 1:29 PM
To: 'mblackwell@usac.org'

Subject: Help

Mr. Blackwell,

I enjoyed meeting at the DC conference and appreciate you offering to check into ous
internal connection applications have been held in limbo due to the fact the vendor w
business and the company that took it over EPTSI contacted me this summer saying ]
so my applications could be approved. I verified with the client services bureau that I
approved.

help me with them?

F problem. Our 2005-2006
as MSE. MSE is now out of -
[ needed to do a SPIN change
can't do this until I am




W

On the status screen for funding year 2005 our applications shows:

Ll

454160

Internal Connections 90%

FCDL Issued - 06/27/2005

456026
Internal con 80%

Final Review

In June of 2005 we cancelled 4 FRN's on it and received a FCDL stating that and th
funded yet. The status of it has remained unchanged since and I've e-mailed & called
since. The last several times I e-mailed the SLD they said they would
need to research it, I still have not heard anything. I have multiple case # 's that have
not funded. The 90% FRN's are 1263529, 1274750, 1274839, 1274859, 1274882, Pl
says final review. If you can help us with this I would appreciate it. Any help that you

Thank you,

Ellen Yates

Technology Services Division
yatese@ cfbisd.edu

Phone: 972-968-4379 Fax: 972-968-4385

DISCLAIMER:This message contains information which may be confidential and pr

the addressee you may not use, copy or disclose to anyone the message or any inform

message. If you have received this message in error, please advise the sender by replyk

This email may contain the thoughts and opinions of the employee sending the messd

official policy of the Carrollton-Farmers Branch Independent School District, E-mail
guaranteed to be secure or error-free as information could be intercepted, corrupted,
incomplete, or contain viruses.
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This message contains information which may be confidential and protected by law. Unless you are the addressee '
you may not use, copy ot disclose to anyone the message or any information contained in the message. If you have
received this message in error, please advise the sender by reply e-mail and delete the|message. This email may
contain the thoughts and opinions of the employee sending the TOESSAge and 0y 1o} represent the official 90\&?3 of
the Carrollton-Farmers Branch Independent School District. E-mail transmission catinot be guaranteed to be secure

or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain
viruses.




